Exhibit C

Joarne M. Vaclavik

From: Quint, Janet <Janet.Quint@puc.nh.gov>
Sent: Friday, October 26, 2012 8:04 AM

To: Joanne M. Vaclavik

Subject: RE: Douglas Graham

Thanks, | told him a check.

From: Joanne M. Vaclavik [mailto:Joanne.Vadlavik@libertyutilities.com]
Sent: Thursday, October 25, 2012 5:12 PM
To: Quint, Janet
Subject: FW: Douglas Graham Wil
Importance: High 3 l N

14
Hi, Jan ~ does Mr. Graham want his $240 refunded via check or does he want it
anphed to his slectric sccount? Either way is fine, just let me know and 'l start
working on it Monday.

Thanks,
laanne

From: Quint, Janet [mailto:Janet.Quint:@puc.nh.gov]
Sent: Tuesday, October 23, 2012 2:12 PM

To: Joanne M. Vaclavik

Subiect: FW: Douglas Graham

Hi joanne,

I just realized | was supposed to let you know Mr. Graham does want the refund and the address you have is correct}

TY, lan

From: Noonan, Amanda
Zent: Friday, September 28, 2012 3:02 PM
To: Quint, Janet \ .
Subject: RE: Douglas Graham ¢ .'r'\f'\
s
sly. Liberty cannot get that information from Grid. it's just not how the 'Grid system works. Not a
wer. Abthis paint hink you can tell Mr. Graham that there was a 3274 difference ¢ »::tweew the
estinated cost. which was whal he paid. and the actual cost of the project and assure im that Liberty w2l
refund the difference. You couid alsc probakiy puah the :zf:quxsa’{xon by Liberty and how with a more local
company/work managameant system they wili & » more details thay transition that funclion
ouer  Liserty s also happy to have some 3 ciy and explain as best they can how the Grid
estimating system works.

]

Once you talk to him, if you woold please et Joanne ancifor Miccle Hards know and o the customer’s
address. Then Liberty will issue the check. It will probably be 4-8 weeks before he receives it.

Thanks.
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Amanda

Amanda . Noonan
2N,

Now e

21 Sourh Fruig Smreer, Suiie 10

3-271.3878 fax

amanda.noonanzpuc.nh.gov

Froim: Quint, Janet

Sent: Tuesday, September 25, 2012 11:05 AM
To: Noonan, Amanda

Subject: RE: Douglas Graham

Hi,

Could they give us the total hours applied to the job? This should inciude rep, engineering and a!l?

Thanks, Jan

From: Noonan, Amanda

Sent: Tuesday, September 25, 2012 10:52 AM
To: Quint, Janet

Subject: FW: Douglas Graham

An update on Mr. Graham. | have not yet spoken with Nicole Harris. Do you have any questions or need
additional information/clarfication?

Amanda

Amanda O. Noonan

ror. Constaner Atfaies

Pabes Uoinhnssion

SUoSe 10

FO vt D0 T D BETS

amanda. noonand puc.ni.gov

From: Nicole Harris [mailtg:iMicole. Harrisalibertyutilities.com |
Sent: Thursday, September 20, 2012 12:51 PM

To: Noonan, Amanda

Ce: William T. Sherry

Subject: Douglas Graham

Hi Amanda,

Heft you a voice mail this morning, however | will be out of the office returning on Tuesday the 25™. I want to provide
you with additional information on Douglas Graham and his dispute pertaining the miscellaneous construction work
performed on his property. | reached out to National Grid following our conversation last week and unfortunately they
are not able to provide the wage and hours. The labor rate is an amalgamation of union and contractor wages which is
competitively sensitive information. These wages are uploaded into NGRID's job cost estimating system whereby all
estimates are handled similarly. There is symmetrical treatment of all customers requiring this type of customer
requested work.
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The breakdown of costs were provided to Mr. Graham in a letter dated February 3 however it did not contain any
detail for each cost. What National Grid was able to provide is a little more detail on what is included in the Removal,
install and O & M Costs (see below in blue).

In the Consumer Contact Memo there is an email from Tracy Bolduc {National Grid) which provided the actual cost. She
indicated they normally do not give out this information and no portion of the estimate is refundable. The non-
refundable difference being $276.64.  As discussed, in attempt to satisfy the customer, we (Liberty) are willing to credit
the customer $276.64.  Please let me know if the information is satisfactory and | will arrange for the refund. Bill is
will be also available in my absence if you would like to discuss before | return on Tuesday.

Nicole Harris | Liberty Utilities | Customer Service Manager
P: 603-328-2771 | C: 603-475-8025 | F: 603-896-6175

E: nicole. harris@libertyutilities.com

11 Northeastern Boulevard, Salem NH 03079

Scope of work:

Span between house and pole 3
-remove service drop & connections

Pole 5
-remove pole. anchor & guy wire, transformer, down ground & curout bracket. primary &
secondary cable dead end

span between pole 5 & 4
-remove primary & secondary cable

Pole 4

remove thru censtruction

instuil deac-end construction for primary & secondary cabie. reframing pole

-ramove anchor & guy wire

“install anchor & guy wire (relocated to new dead-end position)

-install transformer, down ground, cutout bracket (no charge to the customer for the new
transtormer, only labor charges)

-mstall underground service connections and uduct

Removal Costs - material and labor:
service drop
pole 3
2 anchors
2 guy wires
transtormer (lahor only)
down ground
cutout bracket
primary cable deadend
secondary cable deadend
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primary cable between pole 5& -+
secondary cable between pole 5 & 4
thru construction

Install Costs - material and labor:
underground service connections
ucluct
anchor
guy wire
transformer (labor only)
clown ground
cutout bracket
primary <:hle deadendd
secondary cable deadend

Operations & Maintenance Costs:
transportation
transfer labor

CONFIDENTIALITY NOTICE

The inlormation contained 1n this e-mail and all attachments may contain privileged or confidential information.
If you are not the intended recipient or received this communication by error, please notify the sender and delete
the message and all attachments from your system without copying or disclosing it.



